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IAKM 41096 Individual Investigation in Information Architecture, Information
Use, or Knowledge Management

Research or individual investigation for baccalaureate-level students at or above
the junior level .

IAKM 60001 Foundations - Information Architecture and Knowledge
Management |

Overview of Information Architecture, Information Use, and Knowledge
Management. Basic skills and understandings in information literacy, organization of
knowledge, information sources and searching. Information sciences, systems, and
professionals in the information society .

IAKM 60002 Foundations - Information Architecture and Knowledge
Management Il Prerequisite: IAKM 60001

Introduction to various types of knowledge organization systems / services /
structures (KOS) used in the networked environment. Understanding of the
functional, philosophical, logical, and linguistic fundamentals of KOS. Explanation of
design options, features of KOS, and procedures to be used in the thesaurus,
taxonomy, and ontology construction .

IAKM 60005 Information Technologies:

The course will encompass five themes associated with information technologies
(IT): IT in the Organization; The Web Revolution; Organizational Applications;
Managerial and Decision Support Systems; and Implementing and Managing IT.
Topics range from systems infrastructure, competitive advantage, data warehousing,
evaluation methods and IT economics .

IAKM 60006 Strategic Information Management

Fundamental concepts of strategy, resource management, and systems theory are
explored and then applied to diverse problems in information technology (IT)
management. Specific IT studied includes information systems analysis and design,
telecommunications, data management, and emerging artificial intelligence resources.
Both theory and technologies are examined with a particular emphasis on their
relevance to the emerging problems of electronic commerce .

IAKM 60101 Information Architecture |

An overview of the concepts and practices of information architecture (1A),
providing students the opportunity to develop practical skills related to information
architecture. 1A seeks to minimize the limitations on an organization's ability to
provide information and communication within and among organizations, clients,
suppliers, etc. through the creation of “information spaces *.

IAKM 60102 Information and Visual Design (formerly IAKM 60003, Information
Design in the Digital Age

Examines the influence of digital technologies on the structure and presentation of
information. Provides a cultural and technological context for understanding the
information design process. Introduces practical design principles for digital media .

IAKM 60103 Research Methods for Information Architecture

Quantitative and qualitative methods for information architecture; information
needs and modeling for information systems; user experience research techniques:
recruiting, interviewing, focus groups, user profiles, contextual inquiry, field studies;
proposal development and presentation of results .

IAKM 60110 Content Management Systems

This course provides an overview of the concepts and practices of Content
Management (CM) and Content Management Systems (CMS), including
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understanding the parts and branches of a CMS, criteria for selecting a CMS, CMS
configuration, and evaluating and implementing CMS software .

IAKM 60111 Online Branding

This course will focus on the strategies needed to advance brands through
effective online experiences including web sites, intranets, extranets and emerging
web technologies. Students will also learn how to extend the brand through
personalization, localization and other segmentation techniques .

IAKM 60112 Advanced Information Architecture

Web site design from emerging directions, such as the separation of content from
presentation, with e.g., the use of Cascading Style Sheets (CSS) for formatting web-
based documents. The course includes considerations of making web sites compliant
with federal regulations or other standards and validation for various markup
guidelines .

IAKM 60198 Master's Project

Students must register for this course during the semester of their Information
Architecture and Knowledge Management project. Not repeatable. "S/U" grading;
"IP" permissible

IAKM 60201 Usability |

This course will provide a conceptual and practical overview of the processes and
methods of usability testing, such as Think Aloud protocols, performance
measurements, and eye-tracking analysis. Actual usability testing will be performed,
using quantitative and qualitative methods and employing current and emerging
software tools to facilitate data collection and analysis

IAKM 60202 Usability I1

This course will provide students with an understanding of qualitative and
quantitative research methods appropriate for conducting advanced studies of human
interaction with computers. In addition, students will learn how to evaluate, purchase,
implement, and operate equipment for usability labs in a manner consistent with
research methods .

IAKM 60203 User and Task Analysis

In order to design and develop effective user interfaces, task analysis process and
theory are explored and applied via principles drawn from anthropology, ethnography,
cognitive psychology, document and instructional systems design and market
research. Practical techniques and methodologies are presented to improve interface
design through all phases of the design process .

IAKM 60301 Foundational Principles of Knowledge Management

This course covers an introduction to: historical roots for knowledge and
knowledge management; theories/definitions of knowledge; theories, applications,
tools, and practices of KM; Knowledge Management Life-Cycle Framework and
Models; significant issues in KM — best practices, culture, economics, strategy,
intellectual capital, sustainable innovation .

IAKM 60302 Organizational Memory Management

This course provides a conceptual foundation and practicum for Organizational
Memory Management (OMM) that focuses on: principles (conceptual framework,
historical context), projects (identifying, selecting and evaluating OMM systems,
applications, repositories), and practices (current research initiatives and
organizational challenges, concerns, issues, obstacles associated with deployment .

IAKM 60303 Organizational Knowledge Management

Implementation strategies for human resources, organizational processes, and
technology are explored. The organizational knowledge management activities of
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knowledge acquisition, generation, formalization, deployment, utilization,
measurement, and evaluation are presented .

IAKM 60304 Research Methods for Knowledge Management

This course provides a broad overview of the use of qualitative methods in
knowledge management, including an examination of the process of conducting
qualitative research from conceptualization, design, data collection, articulation, and
preliminary implementation. Critical thinking, analysis, and writing skills are
emphasized .

IAKM 60310 Intellectual Capital Management

This course encompasses the new knowledge-intensive economic units: human
capital and social capital intellectual assets, intellectual property, brands, and
trademarks. A “lifecycle” approach for intellectual assets is described—creation,
codification, valuation, protection, and leveraging of intellectual assets for
competitive advantage .

IAKM 60311 Business Process Management

Introduction to Business Process Management and Workflow Management. BPM
will describe how organizational business processes, (internal, external, manual and
automated), can be transformed and managed to increase efficiency, effectiveness and
positively affect performance. Topics include the discovery, analysis, modeling and
automation of workflow processes .

IAKM 60312 Business Intelligence — Competitive Intelligence

An introduction to strategic intelligence consisting of competitive and business
Intelligence. Strategic intelligence is an art, science, and craft. Businesses and
governments require effective intelligence programs, processes, and tools to track
businesses, competitors, markets and trends by acquiring, creating, managing,
packaging, and disseminating intelligence knowledge .

IAKM 60313 Strategic Knowledge Management — Virtual Communities

Strategic Knowledge Management as it manifests in Virtual Communities:
Communities-of-Practice (COPs) and Communities-of-Interest (COIls). Areas covered
include: trust, facilitation of virtual communities, leadership and emotional
intelligence in a virtual environment, social network analysis, and supporting learning
communities with collaborative tools .

IAKM 60691 Seminar in Information Architecture and Knowledge Management

Advanced research by small groups of students who are qualified to examine
problems of certain special areas in information architecture, information usability or
knowledge management .

IAKM 60692 Practicum in Information Architecture and Knowledge Management

Supervised work experience in information architecture, information use or
knowledge management of a professional nature of not less than 100 clock hours with
directed readings and preparation of a paper. May not be repeated. IP permissible .

IAKM 60693 Variable Title Workshop in Information Architecture, Information
Use or Knowledge Management

Intensive examination of special topics of interest to those involved in information
architecture, information use or knowledge management. Maximum number of
workshop credits for the MS-IAKM degree is 4 semester hours. S/U Grading.

IAKM 60792 Internship in Information Architecture, Information Use or
Knowledge Management

Supervised work experience of an advanced professional nature that concentrates
on developing skills in Information Architecture, Information Use or Knowledge
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Management. [P permissible. Prerequisite: Graduate Standing and Director's
Approval .

IAKM 61095 Special Topics in Information Architecture, Information Use or
Knowledge Management

Offered irregularly as resources and/or opportunities permit. Topics could include
current or emerging issues in information architecture, information usability or
knowledge management. Specific topics can be found here .

IAKM 61096 Individual Investigation in Information Architecture, Information
Use or Knowledge Management

Research or individual investigation for master's level graduate students.
Maximum credit per registration: 3 hours. Maximum credit towards master's degree: 6
hours. IP permissible. Prerequisite: Permission .

IAKM 61199 Thesis |

Thesis students must register for a total of 6 hours, 2 to 6 hours in a single
semester, distributed over several semesters, if desired. "S/U" grading; "IP"
permissible .

IAKM 61299 Thesis Il

Thesis students must continue registration each semester until all degree
requirements are met. "S/U" grading; "IP" permissible .

http://iakm.kent.edu/kmcurric.html
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23 Correlate Migration Toolkit fad

—project \eader‘iﬂ_ﬂHalvorKalve
email address — () Halvor Kalve@correlate.com

—project team space——— &) Correlate Migration Toalkit - Team Space
—initial presentatiun—ﬂ@%rre\ate Migration Toolkit
—approval date—— 30.11.2005

r—planned project delwerah\esﬂoorre\ale Migration Toolkit Spec:

—start date—————— 41 01.01.2008

— planned end date—— 01.03.2006

— project deliverables ———4 <Insert supporting document herex

—budget—————————*d <Insert supporting document heres

—next review date ————0 <Insent date here>

— reviesy history Farmer reviews
First review

<Ingert date herex>
current project deliverables—& <Ingert supporting document here:
current money status — <Insert supporting document heres:
revised end date———————% <Insert end date here>

Second review—E <Insert dale here=

Final review——C2 <Insert date here= &
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The following examples demonstrate the MapBuilder libraries in action. Each
page contains a working applet, source code, and additional explanation.

Minimal Demo  Shows how to get a map up and running.

3D Demo Shows how to get a 3D map up and running.
TreeReader How to read static map data from a file.

Different Depths Reading a tree whose branches have different depths
TreeReader 3D A more complex 3D map.

Custom Labels How to define a custom mouse label.
Custom Labels 3D How to define a custom mouse label for a 3D map.
Node Finder Demo How to do a text-based search of a map.

Slider Demo How to use a dynamic slider

Legend Demo The MapLegend component

Menu Action . .

Demo Creating a menu of hyperlinks

Custom MapPopup .

Demo Creating a custom MapPopup

EEEE Customizing the navigation options on popup menus

Navigation g g P PopUp

Realtime Shows how to use the map to display realtime,
streaming data.

Realtime3D Shows how to use the 3D map to display realtime,

streaming data.
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Business Intelligence Solutions™

Before BlSolutions

After BlSolutions

MNet Profit

... Solutions for Profit™
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Notes
£ File: D:,Program Files'.GoldenSection Notes' GSNotes.gs oy ] 74
File Edit Document Insert Format  Help
|-da-a 2 gR|t=@ >~ (@A s u|T->-[=:
. " . ]
GoldenSection Maotes GoldenSection Notes -
{2 Motes = Copyright [C) 1999-2000 TGSLAES Ltd.
Feadte Version 1.30 (Build 110)
. g2 License Freeware
EI Our other products
L2 GS Organizer
bttg ey fogslabs com
GoldenSection Motes is & compact and easy-to-use noteboaok
designed for storing warious textual and graphical information in a
serviceable and clear tree-structured form. ;I
I N cler w0 v v m . -
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http://www.smartdatavision.com/products/mapbuilder/demo/SimpleDemo.html�
http://www.smartdatavision.com/products/mapbuilder/demo/SimpleDemo3D.html�
http://www.smartdatavision.com/products/mapbuilder/demo/TreeReaderDemo.html�
http://www.smartdatavision.com/products/mapbuilder/demo/ArbDepthTree.html�
http://www.smartdatavision.com/products/mapbuilder/demo/TreeReaderDemo3D.html�
http://www.smartdatavision.com/products/mapbuilder/demo/CustomLabelDemo.html�
http://www.smartdatavision.com/products/mapbuilder/demo/CustomLabelDemo3D.html�
http://www.smartdatavision.com/products/mapbuilder/demo/TextMatchDemo.html�
http://www.smartdatavision.com/products/mapbuilder/demo/SliderDemo.html�
http://www.smartdatavision.com/products/mapbuilder/demo/LegendDemo.html�
http://www.smartdatavision.com/products/mapbuilder/demo/CustomMenuActionDemo.html�
http://www.smartdatavision.com/products/mapbuilder/demo/CustomMenuActionDemo.html�
http://www.smartdatavision.com/products/mapbuilder/demo/CustomMapPopupDemo.html�
http://www.smartdatavision.com/products/mapbuilder/demo/CustomMapPopupDemo.html�
http://www.smartdatavision.com/products/mapbuilder/demo/customnav.html�
http://www.smartdatavision.com/products/mapbuilder/demo/customnav.html�
http://www.smartdatavision.com/products/mapbuilder/demo/RealtimeTest.html�
http://www.smartdatavision.com/products/mapbuilder/demo/RealtimeTest3D.html�
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1. o [iZ guestions great companies ask their employess |
1 = category: wwhat do | gets
1 o dol know wwhat is expected of me =t work? |
2. @ dolhave the materials and equipment | need to do my work right ?
2. @ category: what do | give?
1 = at weork, do | have the opportunity to do wsehat | do best ewery dey?
2. @ inthe last seven days, have | received recognition or praise for doing good vwork®
5. @ does my supervisor, or someons at weork, seem to care asbout me as = personT
4. o i=there someone at work wwho encourages my development?
3. @ cotegory: dolbelong here?
1 @ =t work, do my opinions seem to count?
2. @ doesthe missionpurpose of my company make me feel my job is important?
3. @ are my coworkers commitbed to doing quality weork T
4. @ dolhave abest friend st work?
4. & cotegory: howe can e all growe?
1. @ inthe last sik months, has someons ot wwork talked to me about my progress’e
2. @ this last year, have | had opportunitiss st work 1o earm sno grosw?
2. @ insight sbout managing people
o peopls dont chanos that much, don't waste time trying to put in whhat was ket out, try to
drawe out wwhat weas lett in Iﬂ
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MNestlord Operations | Custom D evelopment | 1 Introduction |
=] [=] " Your Information Organizer” ... (@]
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Sections
Motes

The Text Editar A ccordia iT allows wou to arrange vour works environment in
Searching Tour Motes

an activities centered manner. Using &ccordia iT, ¥ou store

~ 1 Perfarming & Search Free-form notes about your achvilies and then link these notes
2 Clsaring Your Search Criteria to the warious mformation resowrces (document files, web

Printing Motes pages, email addresses, Outlook foldersfiterns, etc.) needed to

Advanced Features
accomplish your mission.
= 1 Linking Ta Dther Resources pash ¥

© 2 Facility For MS Dutlook Users
Creating Mew Databases

Opening D atabases

Other Mextword Products
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writhin folders . word processor files, spreadsheet files,
graphics files, Web Fages, MZ Outlook foldersfiterns, stc.
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swstem or your network and even out on the World Wide
Web.
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Software Selection

Step #1 - Name your List
Replace the default list name "Software Selection Criteria” with your own.

| Softw are Selection Criteria

Step #2 — Choose Categories

Choose the characteristics from the following list you feel are important to support your software
selection decisions. Don’t worry if you do not see a category you want included. You will have the
opportunity to add categories of your own. As a general rule you should choose from

3to 7 categories as the process will become exponentially longer the more Categories you chose.
The max is 25.

Next Step>>>
Administration
API Interface Available
Best Practices
Complexity of Data Integration
Complexity of Use
Cost
Data Schema Availability
Ease of Installation
Ease of use
Ease of Use
Familiarity
Financial Health of Provider
Fit to Our Requirements
Flexibility
Historically Useful
Impact on Other Systems
Implementation Effort
Import/Export
Interoperability
Java
Open Code

Operating Environment
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Operating System
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Organizational Change

Personalization Tools

Portal Compatibility

Product Maternity

Rules

Rules Based Administration

Security

Training Requirements

Use of Standards

User Interface

i e i e s s i s i s

Web Enabled

-

Work Flow Fit

Next Step>>>




	*Michael JD Sutton. Accepting Knowledge Management into the LIS fold: an interdisciplinary approach. The University at Buffalo Department of Library and Information Studies Library. Student Journal, February, 2007.

